APPENDIX 2-COMMENTS OF
ENFORCEMENT RESPONSE (NOISE)
TEAM




Licensing Consultation - Internal Memo

To: Daliah Barrett-Williams

From: George Roberts (Noise)

Name of Officer preparing representation. George Roberts
cc: Team Leader Enforcement Response, Derek Pearce

QOur Reference: WK177266

Date: 16" December 2010

Premises: Kassaba, 1 New River Avenue, N8 7QD

T‘\.ip

of application: Variation

®

I would like to confirm that | have considered the above proposal with regard to the
prevention of public nuisance on behalf of the Enforcement Response (Noise) Team &

would like to make representations to the Application

The operating schedule does not address the prevention of public nuisance fro

e airborne entertainment noise

« Noise generated by patrons in external areas of the premises

¢« Noise generated from deliveries

s Noise generated from refuse collections
s Noise from plant and machinery

¢ Light nuisance

¢ Cooking odour

Supporting Information
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Date Subject Observations & time Outcome Cur Ref

reported | |
&time ! \ |
; | § | : |
1 10/12/10 | Loud Music | @0001 Visited complainant. Noise - Advice  WK178782 |
L @2307 - witnessed did not amount to a statutory | 5 *
‘ | nuisance, but we went to the barand |
. gave the management advice with
| regards to noise break-out.
i !
15/12/10 | Loud Music . @2350 Turned down prior to attending. | N/A L WK178782
@2306 ¢ ' i

If the sub-commitiee were to grant this application then we would recommend the
following alterations/conditions to the operating schedule:

Sound limiis

The licensee shall ensure that no music played in the licensed premises is audible at or
within any residential property

Entrance/exit from the premises whilst regulated entertainment licensable activities are
ongoing shall be via a lobbied door to minimise noise breakout.

;
Outside Arsas
No music will be played in, or for the benefit of patrons in external areas of the premises ;

Signs shall be displayed in the external seating areas on the frontage requesting patrons
to recognise the residential nature of the area and conduct their behaviour accordingly. |
The management must reserve the right to ask patrons to move inside the premises or
leave if it is felt that they could be disturbing neighbours

The external seating area on the frontage will be closed and patrons requested to come
inside the main structure of the premises at 2230 hrs

[



Deliveries and collections.

Deliveries and collections associated with the premises will be arranged between the
hours 0800 hrs to 1800 hrs Monday to Saturday but not on Sundays or Bank Holidays so
as to minimise the disturbance caused to the neighbours

Plant and machinery

All plant and machinery is correctly maintained and regularly serviced to ensure that it is
operating efficiently and with minimal disturbance to neighbours arising from noise

Dealing with complaints

—

iaison meetings will be held where specifically requested by residents to enable
neighbours to raise concerns about any aspect of the licensed activities

Prevention of Nuisance from Odour

All ventilation and extraction systems shall be correctly maintained and regularly serviced
to ensure that it is operating efficiently and with minimal disturbance to neighbours arising
from odour

Prevention of nuisance from light

Security lights will be positioned to minimise light intrusion to nearby residential premises
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Anderson Chanel

From:
Sent:
To: Pearce Derek: Licensing, Barrett Dz

Subject: Please do not extand the Kassaba {7

Dear Haringey Licensing service,

; L. ! London,
[ contact vou because [ just heard that a restaurant in front of my window: the Imssab {1 New River
Avenue, N8 7QD) want to extend license, and | am at 100% against it 1!

the worth thing that ever happened in Haringev | And please do not let continue that

wer came 0 my apartiment last
am telling vou.

The situation is worth everv-dayv. and T cannot imagine that vou will allow them to extend this’

5

P since 8 months now with my husband. and evervthing
e fx 1$saba one month ago.

ea, peaceful and without any noise because | am pregnant, and we will

have a little bn‘y i tht next few days. We pay a very high rent, and a very high council tax!
But, since the Kassaba opened, our apartment 1s like HELL!'! We cannot siecp anymore, because of:

1) The high music until 5 th 1w also during the week.

Your officer heard itin my i’ssd%‘@;iz ¥ v night,

2y The drunk people ourside all nig ... On Saturday 11th, they stopped at 2 am because of the
venue of the police!

3} The sound of the cars: 50 cars parked in 20 little spaces... They park in front of my house. which

mean that we cannot get out!
Im;}gim what ha ﬁpr‘%d this Saturday with all the snow.

4) Peoples trying their car and motorbike in the streer all ni ghi long. . On Thursday 16th, one of them

ar 3 am testin 1§24 LH\ motorbike accelerator!

can the restaurant after 3 any, which mean that they wash all their bottles in the bin m front
of my mmil ws al 4 am’ You can imagine all the sound that thev produce then!
= Yk

ﬂ 15 worth, and wear \iz every w eek. and now with all these Christmas parties cvery night, it
5 also }luﬂ during
ot go s‘id (G

to continue this way. in particular with the venue of my hitt]

You cannot put a club in a residential area, without thinking about the consequences.

And now I do not understand why we have 1o pay a so high council tax, when yvou do not care about
vour resident?

T am sure that a lot of mv neighbours complained as well. because we have only families. and all

these poor children cannot sleep anymore as wei%fff
I hope that you are going to do something for us, and tell them to respect the area where they are

1.

s

21122010




without any comment from vour otfice.

Thank you in advance for your help
All the best

PS: If vou have any question. please do not hesitate to contact me.

tely against the extension of therr licence! And that 1s ¢

shame. that they are
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Barrett Daliah

From: Barrett Dailah
Sent: 21 December 2010 14:59

To: ‘m.peach@popall.co uk'

Subject: FW. Change {o license of Kassaba restaurant Hornsey

Hello

%og‘ry missed this representation from yesterday

Regards
Daliah Barrett

From: vickyl2d@aol.com [maiito:vickylz4@aol.com]

Sent: 20 December 201 3 0:56

To: Enforcement

Ce: licensingharingey.gov.uk@aol com; Enforcement Response
Subiject: Change to license of Kassaba restaurant Hornsey

It came to my attention today the Kassaba grill bar and lounge are applying to extend/change the license

! n\’@* n '”"**Qk%‘”t’f c:wv e 83 H qh S*reet dt‘d

pe turned cown. after M ‘V‘-f IC do *h i3 :m ’ﬂai" rre:s wWe ha« 0 gwm o deal
ment team, We are currer ying to ﬁef the team here a
m**or or a rﬂenct ‘Ma csse inour ftat. Th e also sending us a copy uf e ,urrent

This has caused exireme stress, we can hear the music with our windows shut and our tv on. The music has
been s0 loud in cur bedroom it is difficult to sleep and we m:d to maove our young a[»bv intc a Ji‘ferent room
against government guidelines because he was being disturbed.

The restaurant is clearly operating as a nighiciub type venue which is highly inappropriate as it s slap bang in
the middie of a residential area. This should not have been allowed to happen and we certainly were not
consulted. The previous owners played music but never to a level which disturbed us or as late at night. The
building is no ‘( ‘Sff lently sound- proofed and the noise abatement officers have observed them leaving the
long pericds which increases the volume of disturbance.

is | had o call the .:J'ic,ef last week as there were 2 men fighting right cuiside our window, |
/e the rest f y had been clearly drinki xg oo much. The doormen

ning this scuffle but d;d m*m'xa to calm the stuation Fortunately the mere presence of

?“?3 sttuation before | fg”‘taﬁy"T‘Oi‘@ out of hand. Again this is not the kind of area where

cg:% & should bg encouragad o hang around in the early hours of the morning (and drurk). It

ea and the restaurant owners should show respect 1o the neighbours

Before there is any granting of & new license or changes o the license the noise problem should be resoived.
{ and my neighbours would fike to discuss this further with the council. '

Many thanks

ornsay, London, N8 7FD

04012011




